Stainless Steel Touch-free Faucets
operated by IR Sensor

Model No.: ST210B/ ST260B/ ST310B/ ST210M/ ST260M/ ST310M/ ST210MB/ ST260MB/ ST310MB

- Automatic intelligent design. No physical contact. Helps to protect users against cross contamination.
- Consealed IR sensor solution with elongated lines design.

 Innovative Auto-Focus optimal sensor range function.

- |[deal for public, commercial and residental places.

DIMENSIONS & TECHNICAL DATA
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Sensor Range = Sensor range: 80~120mm (Preset automatically)
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| ) ' » Recommended working pressure: 50~800kPa
| * Recommended temperature: <75°C
* Water efficiency: 5LPM NEOPERL® aerator
* Running time: Instant flow (Maximum 60 seconds)
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= Power supply: Battery powered or mains operated
470 able of Solenoid Valve + Battery supply: 2x CR123 (3V lithium battery)=6V
able * Plug power supply:
- Qutput: 6V, 0.5A
' Control Box | - Input: 100~240V, 50/60Hz, 0.15A
Thermostatic M|X|ng Valve (/ﬂC/. Solenoid Valve/ Solenoid Case . . .
(Optional Part) Battery Case for Battery Version) * Recommended installatoin distance: >250mm

| i * Drill hole: ®32~34
f h rill hole mm

= Options for cold or premixed water with a mixing valve
Stop Cock

mam] ] O Please contact us for more water saving options and
ditferent plug types.

AUTOMATIC SENSOR RANGE ADJUSTMENT

Connect power supply (battery or mains).
The IR sensor will preset an optimal sensor distance within 80~120mm automatically.

IMPORTANT INFORMATION

* Please flush all the water supply lines before making connections.

* Please install by a qualified plumber in accordance with our instructions and local regulations.

= DO NOT install any reflective surfaces opposite the faucet as it may reflect back causing it to falsely operate.
 Because battery consumption may vary greatly according to operating conditions, we cannot guarantee battery life.




TROUBLESHOOTING

PROBLEM

DESCRIPTION

POSSIBLE CAUSE

FIX /7 SOLUTION

Sensor Light Flashing Red
(Battery Powered)

The red LED flashes per bs.

Batteries are running low.

Replace batteries.

The red LED flashes per
second.

Batteries have run out.

Replace batteries.

Intermittent Sensor Operation

Faucet turns on/off by itself.

Water drops on sensor.

Clean infrared window with smooth cloth.

Debris on sensor.

Use mild soap and water to gently remove
debris.

Sensor detects steam.

Keep away from the steam.

Faucet turns on/off randomly or
erratically.

Sensor range is too long.

Adjust sensor range to a proper distance.

Sensor beam interference by reflections of
highly reflective surfaces. (mirror, stainless
steel or glass sink, etc.)

Remove interfering object.
Adjust sensor range to a proper distance.

Incompatible lighting or electrical interference
In the environment.

Remove interference.
Adjust sensor range to a proper distance.

Uncontrolled Water Follow

Water runs continuously.

Power supply is turned off.

Turn on power supply.

Sensor is constantly activated by an object in
front of sensor.

Remove interfering object out of sensor
range, or reduce sensor recognition range.

Water drops on sensor.

Clean infrared window with smooth cloth.

Debris on sensor.

Use mild soap and water to gently remove
debris.

Sensor distance is too long.

Adjust sensor range to a proper distance.

Sensor beam interference by reflections of
highly reflective surfaces. (mirror, stainless
steel or glass sink, etc.)

Remove interfering object.
Adjust sensor range to a proper distance.

Debris in solenoid valve.

Remove debris from diaphragm and/or
plunger tip. Reassemble solenoid valve.

Cable of solenoid valve is loose.

Check the connection of cables.

Solenoid valve is damaged.

Replace a new solenoid valve.

No water flow from faucet.

Power supply is turned off.

Turn on power supply.

Batteries have run out.

Replace batteries.

Stop valve is closed.

Turn on the stop valve.

Sensor range is too short.

Adjust sensor range to a proper distance.

Sensor kit is damaged.

Replace a new senor Kit.

Solenoid valve is damaged.

Replace a new solenoid valve.

Leaking & Dripping

Leaking or dripping from faucet
outlet.

Debris in solenoid valve.

Remove debris from diaphragm and/or
plunger tip. Reassemble solenoid valve.

Filter is clogged.

Clean or replace the filter.

Solenoid valve is damaged.

Replace a new solenoid valve.




